ENHMEPQXH
vw v Eneepyoacio tov [Ipocomk®v Asdopévav
Epyoalopévov, Yroynewov Epyalopéivov kat llpony Epyalopévev,
SOPLQOVA ILE TNV IGYVOVGA EAANVIKI] KOl EVPOEVMOOLUKI] VOpoOesia

Televroia emikaipomoinon: 22.01.2024

HNEPIEXOMENA:

Ewoyoym

Ynrev0vvog Encepyaciog

Yroyyeio emkovoviag YrevOvvou Ilpootaciog Agdopévav
Nopkn Baon eneepyoaciog

Ykomoi emelepyaciog

Eion oedopévov mpog eneepyacia kol TnyEg cvALOYNG
I[pocPaocn oto dedopéva

Awpifacn o Tpiteg yOpPeg

9. XPpoviko o146t SLATIPN GG TOV OEOOUEVEOV

10. AGQALELN TOV OEOOPUEVEOV

11. AIKOIOPNOATO TOV VTOKELPUEVOV

12. Emxopomoinon

RSN RWD =

1. Evoayoym

H EAIIEN ®APMAKEYTIKH BIOMHXANIA A.E. (epe&nc «n EAIIEN» 11 «n etonpeia
nac») Bewpet 0 AvOpadmvo Avvopkd TG MG TO GNUAVTIKOTEPO KEPAAALO TNG, EMOUDKOVTOG
HaKpoypOVIES Kal oTabepég cuvepyaoies e Tovg epyalopuévoug Tng.

H mapovca Evnuépmon vy v Enelepyascio tov [Ipocomkdv Asgdopévov Epyalopévov,
[Ipamv Epyalopévev kar Ymoynoeiov epyalopévov (epeing «n Evnuépmony) éxel ¢ otdyo
VO EVIUEPMGEL TOVG £PYALOUEVOVG, TOVG TPONY KOOMG KOl LIOYNELOVS EPYULOUEVOLG TNG
OVOQOPIKA LE TOV TPOMO Kol TO GKOTO TNG ENEEEPYACIOG TV TPOCSHOTIKAOV SEGOUEVOV TOVG,
KaBmG KoL v €ENYNOEL TAL SIKOOUATE TOVEC GYETIKA e avTd Tar dedopéva, AapBavovtag vadym
1o ['evikd Kavoviepod ywo v Ilpootacio Asdopévav (EE) 2016/679 kot tic dwatdéelg g
OlKElOG EAANVIKNG KOl EVPOEVMOGIOKNG VopoBeasiag mepi Tpootaciog ded0UEVOV TPOCOTIKOD
YOPOKTPAL.

I"a tovg okomovg g Evnuépwong, voodvton wgc:

Epyalopevor: 6601 amocy0A00VTOL OTIV ETOPEIN LLOG VTTO OLUONTOTE LLOPPT OTACYOANOTG.
Yroynowtr Epyalopevor: 6cot omootéAAovv, mMAekTpovikd 1 U1, TO Ploypoaeikd Tovg
onueiopa 1 aitnon pe okomd TV VO OCONTOTE LOPPNG UTAGYKOANGT GTIV ETALPELN LLOG.
Hponv Epyalopevor. 6ol éxovv amacyoinbel oty etoipeios pog vId OONTOTE LOPOT
amocyOAnonG, n omoia €xel AnEelt M Avbel yio oovonmote AOYo kol o gpyalOuEvog €xel
OTOYMPNOEL OO OVTHV.

Eneiepyocio ded0Uévav TPOcOTIKOD YopaKkThpa: KaOe evépyelo, mov yiveTal Kol apopd oTa
TPOCHOTIKA OE00UEVO TOV MG VM VTOKEWEVOV (KoL, KOTG TEPIMTTMOOT, GLYYEVIKAOV TOLG
TPOCAHTMOV), OO TNV APYIKN] GLAAOYT UEYPL TNV TEAIKN S10YPAPT KAV KOTAGTPOPT Kot Apopd
EVOEIKTIKOG OF KOTOYMPLoT, 0pyavwot, amobfkevon, upetofoin, avdxtmon, avalftnon
TANpoQopudY, ypnom, owPifacr, owddoon 1N didbecn, cLOYETION, TEPIOPICUO K.AT. KOl
TPOYLOTOTOLEITAL [UE ) XPLG TN YPT|ON CLTOUATOTONUEVDV HEcWV (epebnc «n Enelepyacion).

2. Yrev0Ovvog Enclepyaciog

EATIEN ®APMAKEYTIKH BIOMHXANIA A.E. - 6.1. EATIEN A.E.
"Edpa: Aewpopoc Mapabdvoc 95, T.K. 190 09, ITiképu Attikng
Tniépwvo: +30 211 1865 000

Email: info@elpen.gr

IotooeAida: www.elpen.gr

I'.E.MH.: 000264601000



3. Zroyeia emkowvoviag YrevOuvvov Ilpoctaciog Asdopévov
ABnva EhevBeprddov, Asmp. Mapabmvog ap. 95, T.K. 190 09, ITuépu Attikng Email:

dpo@elpen.gr

4. Nopkn Baon enelepyaciog

H enelepyosio tov mpocomikav dedopévov tov epyalopévav g and v EAIIEN eivar
kaBOAo ovvvoun kol otnpiletor oty mpovimoBécelc mov TIBEVTOL GO TNV VEOIGTAUEVT
vopobesio. H etaipeion pog kat’ apyv cvAléyel ko emeEepyaletal mpocmmikd dedouéva
ocOpeova pe o apbpo 6 Tap. 1 otoryeio B’ Tov IKIIA gpyalopévav, mpany epyalopévmy Kot
VIOYNPLOV epYalopévav e, oto Pabud mov 1 enetepyacia avty eivar aropaitntn yuo v
extéLeoT ovuPaong, TG omoiag To VITOKEIEVO TV dedouévav elvarl cuuPailopevo PEpoc M
Y vo. ANeOohV HETPa, KOT' OiTNeN TOV VTOKEWEVOL TMV OEO0UEVEOV TPV amd TN GUVAYN
ovpupacng. Emiong, yio oxomovg dievbétong Oepdtov mov oyetiCovton pe tn Adon TG oXEoNg
gpyaociog N amaoydinong omv EAIIEN, xafBdg kot yuo tn dwoyeipton artnpudtmv yopnynong
otoleimv Kol TANpoYopldv mov oyetiCovral pe tn Avbeico epyoaclaxyn oyéon OmmG A.y.
TANPOQOpieg Tov {NTovVIOL OO TO ACPUACTIKG TAUEN 1) AKOUN KAl ad TOV 510 TOV TPONV
epyalopevo, mAnpopopieg mov oyetifovior pe TopoyEg Tng eTopeiog, TOL EVOEYOUEVMG
eEaxolovBolv va 1oybovy Kot Petd T Avon 1 ANEn g oxéong epyociog.

Emum\éov, givarl Suvatov va poPaivel o€ eneEepyacio TPOCOTIKAOV OEGOUEVOV ATOPALTIT Y10
TN GUUHOPP®OT| TNG 010G TG eTatpeiog, g vevduvov emelepyaciog, e EVVOUTN VITOYPLEWOT
™me, Kat’ dpBpo 6 map. 1 otoryeio v’ Tov I'KIIA, 6nw¢ A.Y. COLLOPPOCN LE VITOYPEMCELS TOL
NYALovVv Yo ToV €pY0dOTN amd TNV EPYUTIKN 1} TNV AGQUAICTIKT VOUOoOETia.

Koatd nepintwon dg, eival duvoTdv TO VTOKEIUEVO TOV SEOOUEVOV VO EYEL GUVOIVECEL GTNV
eneEePyaoio TOV TPOCOTIKMV TOL O£dOUEVMV Y10 EVOV 1| TEPICCOTEPOVS GULYKEKPIUEVOLS
oKomovg, GVUE®VAE pE To apOpo 6 map. 1 otoyeio o’ tov I'KIIA, 6mwg Ay, Kotd TV
o1kel00el amocsToAn TOV PloYPOELKOD TOV CTUEIMUOTOG OTIG ONUOCIEVUEVEG O1ELOVVGELG TG
gtoupeiog pagc.

AKOUN, OE OPICUEVEC TEPUTTAOCELS, 1| Enelepyacio TPOSOMIKMY dedopévav elval amapaitnn
Y. TOUG GKOTOVG TV EVVOU®MY cLUEEPOVIOV Tov emdiwkel 11 EATIEN ®g vredvOuvvog
eneepyaciog, kot’ apbpo 6 map. 1 otoycio ot Ttov I'KIIA, 610 pétpo mov o€ LT
EVIAGGETAL LY. 1 EMAOYN KOl TPOCANYN TOV KATAAANAOL LITOYMPIOV Y10 GLYKEKPIUEVT BEan
N 1 a&loAdyNnon TOV EXBOGE®Y TOV £PYALOUEVOD KOl 1] AVTUTOKPLOT) GTIG VITOYPEDGCELS TOV OO
N ovpPoon epyaciag, kabmg kat yio T Beperinon, vmootipiEn 1 AoKNOT VOUIK®OV 0EIDCEDY
KOl ETOPIKOV CLUEEPOVI®OV 1TNG €TOIPEiRG, Y OKOTOLS eEumnpétnong NG OUOANg
EMYEPNOIOKNG CLUVEYEWG KOl TNV GOKNON TOV OIKOIOUATOV TNG 6TO TAAICIO KUPIMG TOL
EPYOTIKOD KOl LGQPOAIGTIKOD O1KAI0V.

Avogopikd pe ™ ovAloyn Kot enefepyocion 0KV KOTNYOPL®V OEG0UEVOV TPOCHOTIKOD
XOPAKTAPO, 1010 0E00UEVOVY TTOV apopovV TNV vyeia Tov epyalopévov, 1 EATIEN mpofaivet
o€ auT, 0Eevog, 6tav 1 enelepyacia givol amapaitntn Yo TNV EKTEAECT] TOV VTOYPEDCEDY
K01 TV GOKNGT GLYKEKPIUEVOV SIKAIOUATOV TNG ©G LTELOVVOL eneéepyaciag 1 TOL EKAGTOTE
epyolopéVoy MG LVTOKEUEVOD TOV OEOOUEV@MV, GTOV TOUEN TOV EPYOTIKOD SKOiOL Kol TOV
KoV KOWMVIKNG 0CQAALGTC Kal KOWVMOVIKNG TpooTaciag, Kat’ dpdpo 9 wap. 2 ctoyeio f’
Tov 'KIIA xot agpetépov, dtav 1 eneepyacio gival omapaitnTn Y10, GKOTOVG TPOANTTIKNG 1)
emayyeApatikng atpikng (A.x. N. 3850/2010), extipmong g wavotTnTog TPog £Pyacio. TOV
gpyalopévov, cOuPva ne To apdpo 9 map. 2 etoryeio n’ Tov I'KIIA.

5. Xkomoi enelepyaciog

H «kd0¢ €idovg cvAloyn kal eneEepyacio SEGOUEVOV TPOSMTKOV YOPUKTHPU EPYULOUEVOV AT
v EAIIEN yivetor cbpemva pe tnv velotauevn vouobesio, 6 AP GOUUOPO®OOT LE TO
I'evikd Kavovioud ywo v Ipootacio Asdopévev kal pe amdAvto oefacpd oTIG 0pyEG TOV
Katd TOv VOHOo OEmouv TNV emefepyacia, HE OTOYO TN OCEAMON TNG OCQUAEWNG Kol
eumotevtikoTTog. H etonpsion poc ocvAAéyst kot emeEepydletal TPocoOmIKE dedouéva
epyalopévov, OTMS QVTA AVUAVTIKG OVOPEPOVTOL TOPATAV®, To 0Toio TPoopilovTal yio, TV
eELINPETNON GLYKEKPIUEVOV OKOTAV, TAVTOTE GTO TANIGLO TNG GYXECNG EPYOCING, TPLV, KATA



TN OPKELD KOl EVOEYOUEVMG HETA TN ANEN GLTAG. XVLYKEKPLLEVA, TETOLOL GKOMOl &ival ot
axoAovbot:

a. H AMym, ocvAloyn, kotdtaén kot e£€taon Tov Bloypoeik®@y CnUEI®UITOV Kol OLTHGEDV
TPOGANYNG VITOYNPiwV epyalopévmv.

B. H ev yével emkotvavia pe toug epyalopévouc.

v. H avalitmon kot emiloyn KatdAAnAmv vtoynelov epyalopévay.

0. H k\non og ouvévtevén kot a&loldynon Katd ) cuvEVTELEN TV LIOYNEI®V EpYaloUEVOV.
€. H amootoln mpocpopds epyaciag kot ANyr, GLAAOYN Kol THPNON TV SIKOLOAOYNTIK®OV
TPOGANYNG TOV VEOV epYaloHEVOV.

ot. H ovvtaén, vroypaen, tpnon Kot o EAeyY0g papuroyng Tv cvufdacewnv epyaciog. ¢ H
THPNON aPYEIOV KAPTEANG TPOCOTIKOD TNG ETAPEING.

1. H emwcaipomoinon kot petaforn) twv ototyeiov tmv epyalopévoy.

0. H dwayeipion g pioBodosciog, Tmv adeidv Kot TOV TPOYPAUINTOC OMASIKAG AGPAAIoNG TMV
epyalopévev.

. H dwyeipion evoeyduevng Aéng tng cuvepyaciog pe epyalopevo.

. H dwoyeipion tov exmadevcemv kot g a&loAdynong Tov epyalolévev g eTalpeiag.

1B. H coppopomon e vvopes oy pedoels TG eTapeiag oG epyodotn.

vy. H dwayeipion mopoymdv mpoc toug epyoalopnévoug pe amodpoaon e etoupeiog. H EAIIEN
nwpoPaivel otV a&loAdynomn Kot ETLOYN TOV KUTOAANA®V vIToyneiny epyalopévoy Kol GTnv
aglohdynon twv mpooinebéviav epyalopévaov g, Pdost kabopiopuévev kpumpiov kot
EUTIOTELOUEVT TIG KPIGELS TOV TPOSMTIKOD NG (KATA TEPITTW®ON VIELOVHVMOV), GOUPDVA LE TI
TOMTIKEG TNG, XWPIG VO KATAPEVYEL GTNV OUTOLATOTOUUEVT] AT ATOPACEWY.

1. H puowm aocedielo tov kmpiov, unyovnuatov, oxnudtov KL v YEVEL TEPLOVGIUKMDV
otoryelmv g etopeiog.

te. H mpnon otopikod apyeiov avagopds apevoc Tpoc 10 okond eEumnpétnong AoKnong
TUYOV OIKOIOUAT®V, yopnynons PePouidceswv mov oyetifovial pe TNV amacyOAnNon Kot
KOVOTOINoTN CUTNUATOV CLUVOE®V HE TNV OmacyOAnorn tov epyalopévaov 1 mponyndeica
OTOGYOANON TOV TPONV EPYULOUEVOV KL APETEPOV TPOG EKTANPOCT TWV VITOYPEDCEDV KOl
mpodomion Twv evwopmv cuueepdvtav g EAIIEN mov arnoppéovv amd to KAGTOTE 1GYVOV
VOUOBETIKO KOl KOVOVIGTIKO TAIG10, KOTE T1) OLAPKELN TNG EPYACLOKNG OYEOTNG, OAAG KOl LETA
NV UE OOVONTOTE TPOTO AVOT, KatoyyeAio ki gv yével ANEN TG omacyOANoNg TV TPpONV
epyalopévov.

1e. H e&ummpétnon tng opoANG EMLELPTOLOKNG AEITOVPYING KoL 1) TPOCTAGIN TOV EUTIGTEVTIKAOV
ETALPIKAOV TANPOPOPLDOV Kol SIKAOUATOV TVEVHATIKNG 310K Gl Kt evpectteyviag. [ to
OKOTO OVTO SVLVATOL VO VPIGTATOL TOPOKOAOVONGT TOL ETAUPIKOV NAEKTPOVIKOD TOYLOPOUEIOD
UETE TV Kb 010vONToTE TPOTO amoympno”n Tov pyalopuévov amd v Toipeio | Katd v
amovsio avToh AOY® VYELNG 1 01GONTOTE AAANG adElng.

10T. O eVTOTIGUOG TUYOV TOPAPLAGEDY TOV ETUIPIKMDY SLUIKAGIOV KOl TOATIKOV, AmdTNG 1 €V
YEVEL £KVOUNG TVYOV OPUCTNPLOTNTOS.

. H tekunpiomon etaiptkdv cuvailoydv.

m. H diepedvnon meplotatikdv acpoieiog Kot Tuxov Topafldcemy TPOSOTIK®Y SEG0UEVHOV
Kol 1 €V YéveL EACQAMOT] TG ACPAAELNG TOV TANPOPOPLOKDOV GUGTNUATOV TNG ETOPELNG.

10. H dte€aymyn TokTiK®V 1 tn eKTodedoemy TV epyalopévay.

6. Eidon ocoopévav mpog emelepyacio ko myEg GVALOYINGS TOVS

Ta Tpocwmikd dedopéva mov duvavtar vo viroPAnbodv oe enelepyacia and v EATIEN egivar
Kot opyNV To GV SESOUEVE TPOSHOTKOD YOPUKTNPO TOL EVOEYETAL VO, TAPEYOVV Ol 16101 01
vToynelot  gpyalopevol oty etapeion.  kaTd TV altmon  Toug  yw  wPOSANYM,
GUUTEPTAOUPAVOUEV®Y TOV TANPOPOPLDY TOV KATA TN SIUKPLTIKT TOV EVYEPELN AVAYPAPEL O
EKAGTOTE VITOYNPLOG 6TO Proypaikd Tov onueiopo. Emmiéov, oto mpocwmnicd dedopuéva mpog
ene&epyacio cupmepAapPavovTol Kot ekeiva Tov GLAAEYEL 1) eTapeia pog amevbeiag and Tovg
gpyalopévoug TG Katd TV TPOSANY /KoL KOTA T1 SIPKELD KOL Y10l TIC OVAYKEG TNG OYEONG
gpyooiog. Xto mAaiclo ovtd, evdéyetal va, mapéyovior tpog v EATIEN ko edkég katnyopieg
S€JOUEVOV TPOCHOTIKOD YOPAKTNPA, 10img de60UEVA TTOV OPOPOVY TNV VYEIA.



To mpocomkd dedopéva mov enelepydletar m EAIIEN aviikovv kupiog oTig akodAlovbeg
KaTnyopiec, pnTmg o€ dlevkpviletar OTL EVOEXETAL VO U1 GOG OLPOPA TO GUVOAO TWV KATMTEP®
OEQOUEVAV KL EV YEVEL TANPOPOPIDOV TTOV TapEXOVTaL LES® Tng Evnuépmong:

A. To npocomikd dedopéva mov cuAEyovtal and To {310 TO VTOKEIUEVO TV SESOUEV@MV,
OMAWON TOV EKACTOTE VITOYNQLO EPYALOUEVO, TPV TV TPOGANYT TOL KOl KOTA TNV oiTnor Tov
vy TpdoAnyn omd v etoupeion pog, (evoéyetar va) eivar: Ovopotendvopo, Eidikomta,
AebBvvorn, Tniépwvo, E-email, Hpepounvio yévwnong, Tomog yévvnong, E6vikomro,
Yankootnta, ApiOuodg Aegktiov  Tavtomntag (AAT), Owoyevelokny  KOTAGTOOMN,
[Ipootatevdpeva pEAN, ZTPOTIOTIKEG VIOYPEDGELS, [KavotnTa 0o ynong, Adegio odnynong
VTOKIVIITOV/POTOGIKAETAG, ZTovdéc, ['vion Eévev yAwoomv, Erayyeipatikny eumelpio kot
Iotopikd AmacyoAinong, Adelo e£aoknoe®g emMayyEAUATOG, XVOTACELS, ATOMKO 10TPIKO
16TOPIKO KoL KGOE AAAN TANPpOPOpPia TOV TO 1010 TO VIOKEILEVO TVYOV avaPEPEL 6TO Bloypaptkd
TOL XnueimpoL.

B. Ta mpocomnikd dedopévo mov cvAréyoviar and tov epyalOpevo KOTd TN OlodiKocio
TPOGANYNG TOV, YO TV OAOKANPMOT OUTNG, OAAG Kol KOTA TN StdpKelo 1 LETA T ANEN TG
oY€oNG EPYACING, EXTAEOV T®V TOPUTAV®, (evoéyeTar va) ival: Ovopo matpoc, Ovopa untpog,
Ap1Buog Mnrpoov Kowwvikng Acedaiong (A.M.K.A.), ApiBuog ®oporoyikod Mntpoov
(A.®O.M.) o Anuoéowo Owovopkn Yznpeoio (A.O.Y.), Aeitio Tavtotmrag, AimAopo
Odnynong, Avtiypapa mtuyiov, Evonua npodmnpeciag, Katdotoon evonfumv amd 1o 1KA,
BePawwoeig mpodnnpeciog, Exkabapiotikd E@opiag, Avtiypago mpdseatov Aoyoplocpon
AEKO (AEH, OTE, EYAAII) 1} copporaio evoikiov, ApiBudc tpomelikod Aoyoplacuov Kot
IBAN, latpwcéc eEetdoelg (epdcov amattovvrar), ApiOuog Mntpoov Epyalopévov, Oéon
gpyooiag, MioBog, Owoyevelokn katdotoon, [Ipdoowmo kot AEPOVO  avaykng,
Ovopoatendvopo cvlhyov, Ztolyeics CLVOIKOOVI®MV KOl GULVINPOVUEVOV TPOCHOTMV Kol
eEaptdpeveV HeEAdV, ototyela a&loAdyNoNG amd TN GUULETOYN OE EKTUIOEVTIKA TPOYPAULOTO
(ue @uown mopovcios 1 e-learning), dedopuéva €KOVAG 1 MYOVL OTO UOYVNTOGKOTNGELS
ekmadevoemy, Pefoudoelg  motomoinong  mapoakoAlovdnong ceuwvapiov, cvvedpiov,
EKTOAOEVTIKAOV ~ TPOYPOUUATOV  KAT., oQotoypapic (oe QLo N/KL  MAEKTPOVIKY,
YNELOTOINUEVN Kol Un EneEepydciun Lopoen).

[eportépm, dedopéva vyeiag (aTopkdg @dkelog vysiog, PlopeTpikéc TANpogopieg Kot
amoteléopata  peTpioewv/eéetdoewy  mov  gite  mpoPAémovtor  omd TO  vOUo  gite
TPAYLLOTOTOLOVVTOL OTO TTANICI0 OpACE®V TPOAYWYNS TNG VLYENG, OTIS ONOieC GLUUETENYE
TPOALPETIKA 0 £pYalOUEVOC/amaGOLODUEVOS, GTOLXELD AV PioG K.AT.).

Emiong, evdéyeton va yivetar eneepyacio oe dedopéva mpdcGPacnC 6TA GUGTHUATO KOl GTO
apyeia g etaupeiog, dedopéva Tov £xovv cuALeYOel HEc® KAEIGTOD KUKADUATOG TNAEOPAONG
a0 TOVG Y DPOVG TNE ETALPELNG Y10 TNV TPOGTAGIO KO ACPAAELN TOV TPOCOTDV, TOV VITOSOUDY
Kl €V YEVEL TNG TTEPLOVGING TNG ETALPEiNG, KOODS Kot 6Ed0UEVO TOV TPOKVITTOVY Amd T YP1oN
HEC®V EMKOWVMOVIOG OTO YOPO EPYOCIOG 1| G€ OYEOM UE OLTH, OMOG 1 TNAEQ®VIN Kol Ol
Aoyoplocpol TNAEQOVIOG, TO ETALPIKO MAEKTPOVIKO TOYVLOPOUEID 1 Amd Tn YpNon Tov
SlodkToov kot GAheg mANpogopieg amoktOeiceg amd MAEKTPOVIKG WEGOH, OTMG KUPTEG
TPOGPUCTG GTOVG ETAUPIKOVS YDPOLG 1| ®POUETPNONG, KAPTEG Kavoipwy, EEoda epyalopévov
K.G., pe BACN TIG TOATIKES TG ETAPELOG KOl COUPOVA LLE TNV 1GYVOVCA, VOLOBEGiaL.

Téhog, 6edopéva Tov apopohv oe véPyeleg OV GuVIcTOOV Ttapaficon tov Kavoviopod g
eTOPEING, TOV apYdV, KOSIKOV 1 Kol TOMTIKGOV TNG ETUPENG HOg, Kot TUXOV TEBapYIKES
TOWEG oL £xovv emiPfAndel, cOpE®va pe TIg TPOPAETOUEVES ETOULPIKESG d10OIKACIES K.AT.

. IIpwv v zmpdoinym, koTd TN OdIKOCIO TOV GULVEVIELEEMV UE TOVG VROYNPIOVG
epyaloOUEVOLGS, KOl KOTA TN O1apKELN TNG oYEoNS Epyaciag, ol epyalolevol, OT®MG Kol TO GHVOLO
TOV OTEAEYMOV KOl TPOICTOUEVOV TNG eTalpeing, vmokewtal o€ aSlohdynon amd Tovg
TPOIGTAUEVOVG TOVS, CUUPOVA UE TNV Thyla mToAltikn g EATIEN kot tnv mpooniwon g ot
ouvveyn Tpoodo kot eEEMEN. Ta dedouéva mov oyetilovial e tn dadikocio e a&loldynong
TEPIAAUPAVOUV OTOKAEIGTIKG YEVIKEG KO OYl TPOGMOTOTOUIUEVEG AVAPOPES OTIG EMOOCELS TOV
ePYOLOUEVOL (A.Y. «KOA», «TTOAD KOAT, «APLGTN»).

7. llpécPacn ota dedopéva



To npocwnikd dedopéva epyalopévov Kot vroyneiov epyalopévav e EATIEN veiotavrot
eneEepyasio amd 10 TPocmTKO TG AtevBuvong AvBpwmnivov AvvoptkoD Kol TO TPOSHOTIKO TOV
Tunpatog Aoytenpiov g etanpeiog PG, TOVG TPOIGTANEVOVS KOl ETIKEPUANG TOV EKACTOTE
Tunpatog g etapeiog, 6to onoio vdyovtal o1 epyalopevoL, Kot Katd tepintmon and to LEAN
¢ Atoiknong g etarpeiag.

Emumléov, amodéktec TV TPOCOTIKAOV 0e00UEVOVY Eival Ol dNUOGLEG VINPETIES, OPYEC Kol
@opeic, 0TIg omoieg aVTA KotvomolohvTol Katd To oplopeva oty keipevn vopobecio kot
ovppova pe Ti§ avtiototyeg voypenoelg g EAIIEN wg epyodotn. Evdéyetar oe 1 etaipeio
Hag vo voypebel vo, Kovomomaeetl oe Tpita PéPN, OTMS KVPEPYNTIKEG KOl SIKAGTIKEG aPYES,
OPICUEVO TTPOCHOTIKG OEOOUEVE €PYOLOUEVOD TNG, GOUUPOVE TOVIOTE UE TV VLEOIOTAUEVN
vopobeaia, kKobmg Kot yio tn Oeperiioon, vrooTipiEn 1| AoKNOT VOUIK®V a&IDCEDY TNG EVOVTL
gpyalopIEVOL KL TNV TPOCTAGIN SIKUIOUATOV TNG A0 TNV EPYUCLOKY] GYECT.

Axoun, n etapeio pog evogyetal Katd mepinT®on va Tpoywpnoel otn dapifacn TpocmTiKoY
dedopévav gpyalopévav N mponv 1 vroynoeiov epyalopévav tng oe cuvepyalopeva tpita
uépn, v v omoia (Swafifaocn) 6tav amarteitar Aapfdavel v avtictoyn cvykatdadeon and
To. vokeipeva TV 6edopévev. Tétolol cuvepydrteg evdéyetal vo givol A, OCQOALGTIKY
etopeic oto TAaiclo 0Oéong o€ €QOPUOYN TPOYPAUUATOG OUAOIKNG OCQAAONG TV
epyalopévmv, dknyopol N JKNYopikes etaupeieg, ocvpPovievtikég etapeieg KAT. e kibe
nepintwon, N EAIIEN kot mpoxeiévou va dtacporicel Ty vmopén KoTdAANA®OY €YyUNcEDY
Yo TNV ao@aAn enelepyocio TV SESOUEVOV OO TO TPITO LEPT], SECUEVEL TOVG CUVEPYATES LE
T1G avTioTOlYES CUUPOTIKEG PITPES KO, EAV OmaLTEITAL, SIEVEPYEL TOVG GYETIKOVG EAEYYOVC.

8. AwuBipaocn og Tpiteg yOpeg

H enefepyocia tov dedopévav yivetor otnv EAAGda ka1, oe ke mepintwon, eviog g
Evponaikng Evoonc.

Katd kavova, n Etoupeio pag ¢ dwafipaler dedopéva oe ympeg extog E.E. e nepintmon wov
avto kot eéaipeon amortnbei, n EATIEN tpeil 6Aovg tovg 6povg g asparovg dtafifacng
pe Baon v veiotapevn vopodeoio kot dStafifalet To dedopéva G TPITEG YDPES YOl TIG OTOLES
n Evponaixkn Enttpony| €xel amopacicetl 6t1 to eninedo npootaciag sivar emapkéc (apbpo 45
I'’KITIA). Edv n Evponaikn Exitpont| dev éxel amopacicel oyetikmc, N Etapeia pog petapépet
TPOCHOTIKA dedopéva oe Tpitn Ydpa HOVo gpdcov eEacparicel pe GAAOVG TPOTOLG TOL
nmpoPAEmovTal 6TV VEIGTALEVT] VoroBesia OTL TO ENimedo TpooTaciag sivol emapkés (Omwe A.).
glvai n voypaen TV TvIoToMUEVEOY cuuPotik®@v pnTp@v ™ Evponaikic Exttponnc, kabnhg
Kol L€ GAAOVS TPOTOVG).

9. Xpoviké o1aoTNpa S10T1)PN6NG TOV OE00UEVEOV

Ta mpocomkd dedopéva twv epyalopévov, vroyneiov kot wpony  epyolopévov
amoONKEHOVTAUTNPOVVTOL GE PLGIKO, MAEKTPOVIKO N GAANG TPOGPOPNC HOPPNG apyeio Kat
Swtnpovvratl and v EATIEN povo yio 660 ¥povikd ot amatteitan yio, TNy EKTANpOon
TOV GKOTOV Y10 TOV 07010 TTPAYLOTOTOONKE 1] GLALOYY| TOVG, OTMG TEPLYPAPETAL KUl GTNV
Evnuépowon, pe Baon t ¢Oon tovg, T cvupPatikn oxéon Tov SIENEL TNV amodKeELGT) TOLG Kot
TIG OYETIKEG EVVOUES VTTOYPEDCELS TNG Taupeiog. Ta dedopuéva ovtd datnpovviol ce Kabe
TEPIMTOOT POVO Y10 EDAOYO YPOVIKO S1AGTILO KOl GOUPOVE LE TNV 1oYVovca vopobesia kot
GTN GLVEYXELD SLYPAPOVTOL, OTAV 0 GKOTOG TG enelepynciag TOLG TAVCEL VO, LEIOTATAL, EKTOG
€dv veiotaTol AOYOg TPOCMPIVIG EMEEEPYUCIOG YO TNV EKTANPMCT] VOUIKNG VTOYPEMONG
dwmpnong (Pacet A.y. TG POPOAOYIKNG 1 0oPOALGTIKNG Vopobeaiag, oto mhaioto dikng 1 kot
TO E10IKOTEPO VOUIKO / pLOIGTIKO TAOIG1O TOV TVYOV JIETEL T AELTOVPYia. TNG ETAPELNG.
Kotd xavove m EAIIEN ovvatar vo dwatnpel to wpocomikd dedopéva epyalopévav,
vroyneiov Kot Tpdny epyalopévav HEYPL T CUUTANP®GT] TOV KOTé TO VOO YPOVOL TNG
YEVIKNG mapaypapns tov adldoswy, dniadn uéxpt eikoot (20) € amd ™ AMén | ™ He
o1o0vonTote TpOTO Avon TG oxéong amacyornons. Edv péypt tnv mépodo tov gikoot (20) etdv
Bpiokovtor Tuydv oe €EEMEN OIKACTIKEG EVEPYELEG, TOL OPOPOVV CGUECH T EUUECO TO
VTOKEIUEVO TV OESOUEVAV, O OIKEIOG XPOVOC THPNOTG TV TPOCOTIK®V Oedouévmv Oa
mapoTeiveTal HEYPL TNV EKS00T| QUETAKANTNG OIKOGTIKNG ATOPACT|S.



Y& mepintmon kot TV omoia ivol emBLUNTA N €T’ AOPIGTOV THPNON OO TNV ETOIPELN LOG
TOV TPOSHOTIKMY OEOOUEVOV Y10 TNV ELTNPETNON LEAAOVTIKDV AVAYK®V LETE TNV TEP0d0 TOV
opiopevov daothpatog (A.y. yw tnv éxdoon PePaimong mpodmnpeciag), ol wpONV
gpyalopevol dVvVaVTal, KOTOTV GYETIKNG OiTnomng, vo ooV €YYPAP®S TN OYETIKN PN
ovyKoTaOEeoT| TOVC.

10. Ac@arero TPOCOTIKAOV dEOOPEVOV

H EAIIEN xoatafdiietl k0e Tpocmafelo TpoKkeévou vo AapPavel To KATAAANAO TEYVIKA Kol
0PYOVAOTIKG LETPO DOTE T TPOCOTIKA OEGOUEVO TOV VITOKEWEVOV VO S10TPOVVTOL OKEPULD,
eCaoparifovtag T0 KOTGAANAO emimedo mPOoTOGING EVOVTIL EVOEYOUEVOV KIVOUVOV Kol
Oeomilovtag S10d1KAGIES Y10 AVTILETAOTION TVYOV TEPIOTOTIKOV Tapapidcewv. Ta cuotipate
Kl o1 vanpeoieg emeEepyosioc Tov dedopévov eléyyovior e poviun Pdon, e okomd vo
doporiletar N katd To SVVOTOV KOADTEPN VANEN TOLEC KOl 1| TPOGTOGIO, TOLE amd TNV
OTMAELD, TNV KOTOGTPOOT], TN AavBacpévn ypron 1/kal tn pn e&ovstodotnuévn Tpdcfac.

11. Askn@poto TV pyalopiveov

Y10 mhaiolo TG veroTapevNg vopobesiog kot Wiaitepa Tov I'KITA, ot epyalopevol, kabdg kot
ol vroymetot | Tpodny gpyalopevor dlatnpovv to akdiovba dikaidpota, 6to Badud mov tao
dedopéva Tovg voiotavral exeepyacio and v EAIIEN, ywo ta omoia oe kéfe mepintmon
SVVOVTOL VO ETIKOWVMVOLV WE TNV ETOIPEIN. YPNOLOTOIDOVTOS TO GTOLYEIN EMKOVOVIOG TOL
mapatifeviol KATOTEPM:

1. No minpopopnBodv avapoptkd pe tnv eneepyasio TV TPOCOTIKOV dESOUEVOV TOVS Od
TNV eTonpeio poc.

2. N &yovv Tpocfoomn o€ ovtd 1 vo {NTNooVY avTiypago auTmy.

3. No a1tnBovv 1 516pOmon 1 GUUTANP®GT] CVTOV TV dESOUEVRV, EPOCOV BempPovv OTL gival
AavOoopéva, avakpipn 1 eAl.

4. No oartnfovv tn S10ypar] TV TPOCOTIKAOV OE00UEVOV TOVG, OTAV T dedopéVa dev gival
TAEOV QTTOPOLTITO Y10 TOV EMOIOKOUEVO GKOTO 1) TUYYXAVOUV EVOEYOUEVOC eelepyaoiag Le U
oOVVOUO TPOTO, N TTPEMEL VA JAYPAPOVY GE GUUUOPPMOOT| WE VOWIKY LTOYPEDMCN 1, GTNV
nepintwon eneepyaciog tov dedopévav Pacel Evvopov cvoppépovioc g EATIEN, epocov
EVOVTIOVESTE OTNV emeepyncio Kol 0ev GLVIPEYXEL VIEPTEPO £VVOUO GUUPEPOV YO TNV
enekepyaocia.

5. No vmoPdAovv €votdoelg Yoo KATOWOLE 1 OAOVG TOVG okomolg emetepyaciog TV
TPOCHOTIKMV TOVG dedopévmv 1 va {ntioovy va teplopiobei 1) ene&epyacio ToVg VIO TIG VOULEG
TPOVTODECELG KAl GTO LETPO TOL SVVATOV.

6. Na avokaAéoovy T cuYKATABEST TOVE Yo Tr GLAAOYN Kol EXEEEPYACIO TOV TPOCHOTIKMY
tovg dedopévev and v EAIIEN, oto Babud mov avt omotelel tn vopkn Pdaon ywo tnv
enekepyacia.

7. Na vroPdAovy xotoyyedio oty apuodilo. ETOMTIKA Py, €V TPOKEWEV® oV Apyn
[Mpootaciog  Aegdopévav Ilpocwmikod Xapoktipo, otnv miektpovikny dgvbuvvon
complaints@dpa.gr.

Edv éxete epotoeic | ool oxetikd pe tnv Evnuépoon 1 edv embopeite va 06K o€TE KATO10
oo To SIKOMUATA cog pumopeite va emkovavioete poli pog oto Email: dpo@elpen.gr.

12. Emkawpomoinon

H EAIIEN Swotnpet to dikaiopa vo TpoToToliost /Kot entkalpomomoael tnv Evnuépmon avé
mioo, oTIyu, Omote oavTtd KpiveTol avaykoio. Xe TEPIMTMON EmMKopomoinong mn/Kot
0VCCTIKOV oAhaydv, 1 Evinuépwon Ba kowvomomn el otovg evolapepoevons, Katd Tov TpOTOo
oV 1 eTopEio. pag KPIvEL TPOCPOPO KOl OMOTEAECUOTIKOTEPO, TAVTOTE HE YVOUOVO TN
S0 PAALON TNG EUMEPIGTUTMOUEVTG KOL GOPOVE TPOTYOVIEVNG EVILEPMONG TOV VITOKELUEVOV
N/kar T Aqyn g ovykatdeonc tovg. émov amatteitol, eved Oa tpomomomel avrictoyyo M
nuepounvio TEAELTALOG EMKALPOTOINGNC TG TAPOVGOG.



